




Attachment 1: Enforcement Action Conclusion Report, Delonghi America, Inc. (HQ-1987-0001) 
 



Attachment 2: “Sensitive Comments,” Delonghi America, Inc. (HQ-1987-0001) 

The text below represents the full contents found in a field labeled “Sensitive Comments” in the 
ICIS entry for HQ-1987-0001. The text appears verbatim as follow: 

 

01-29-87:  AN INITIAL SETTLEMENT CONFERENCE HAS BEEN 
HELD.CAROL CLAYTON, DELONGHI'S ATTYORNEY, HAS PROMISED 
TO SUBMIT A SETTLEMENT PROPOSAL BY FRIDAY, 6 FEB.  REGION X 
HAS SENT AMEMO TO OCM'S JACK NEYLAN, CHALLENGING THE 
VALIDITY OF THE  OTS RISK ASSESSMENT.  NEYLAN HAS REFERRED 
THIS MEMO TO OTS'SMARTY HALPER FOR RESPONSE.                                    
02-25-87:  DELONGHI'S SETTLEMENT PROPOSAL IS UNDER REVIEW IN 
OCM.  THE OFFER, CITING DELONGHI'S INABILITY TO PAY      THE 
ASSESSED PENALTY, CALLS FOR PAYMENT OF A $50,000 PENALTY, 
PLUS CERTAIN ITEMS OF PERFORMANCE.                          04-01-87:  NO 
UPDATE RECEIVED.                              05-01-87:  NO UPDATE RECEIVED.                              
06-01-87:  DELONGHI HAS SUBMITTED A SETTLEMENT PROPOSAL 
TOEPA CONSISTING OF PAYMENT OF $200,000 PENALTY IN 4 ANNUAL   
INSTALLMENTS, NOTIFICATION OF THE 70,000 CONSUMERS WHO      
MAILED IN WARRANTY CARDS, AND ESTABLISHMENT OF A $400,000   
TRUST FUND TO COVER CONSUMER RETURNS.  FRED STIEHL & BOB    
PITTMAN HAVE DISCUSSED THE PROPOSAL AND ARE ATTEMPTING 
TO   SET UP A MEETING WITH OCM-OPTS TO DEVELOP A FORMAL 
RESPONSE.DELONGHI'S ANSWER IS DUE ON 21 JUNE.                          06-
23-87:  A SETTLEMENT IN PRINCIPLE HAS BEEN REACHED THISWEEK.  
DELONGHI WILL AMONG OTHER THINGS, PAY A $500,000     PENALTY, 
ESTABLISH A $200,000 TRUST FUND FOR CONSUMER NOTI- CATION, 
AND NOTIFY SOME 70,000 HEATER OWNERS WHO RETURNED   
WARRANTY CARDS.                                               07/22/87:  A DRAFT 
CONSENT DECREE AGREEMENT HAS BEEN PRE- PARED AND IS 
BEING CIRCULATED INTERNALLY FOR REVIEW BEFORE  BEING SENT 
TO THE COMPANY.                                    08-31/87:  NO UPDATE.                                       
09-28-87:  A 2ND DRAFT CONSENT AGREEMENT IS OUT FOR 
REVIEWBY DELONGHI.  THIS AGREEMENT IS EXPECTED TO BE 
FINALIZED &  SIGNED BY THE PARTIES SHORTLY.                                
01/05/88:  FOLOWING A BRIEFING FOR DEPUTY AA JOHN CANNON. 
THE CONSENT AGREEMENT WAS FILED WITH THE CHIEF JUDICIAL     
OFFICER ON 12/21/87.                                        ----                                                        
08/02/88:  THE CONSENT ORDER WAS EXCUTED BY THE JUDICIAL    
OFFICER ON 6/1/88.                                           

 




